
Appendix III

Enforcement Action Carried out Under the Licensing Act 2003
01 October 2018 – 31 December 2018

Total Number of Inspections 49

Number of Warning Letters 0

Number of Premises advised 18

Number of simple cautions 0

Number of suspension notices 27
Licence lapsed* 0
‘Dead’ Suspensions** 11
‘Live’ Suspensions*** 16

Under determination 1

*Licences are deemed lapsed in circumstances where the licence holder no longer exists e.g. a company 
has gone into liquidation.

**A ‘dead’ suspension is where the premises is closed but there is no evidence to suggest that the licence 
holder is still in existence. If the licence holder returns to the premises the outstanding fee will have to be 
paid in order for the licence to be resurrected. 

***A ‘Live’ suspension is where the premises is still trading and can now no longer carry on licensable 
activities until the licence fee has been paid.



Number of complaints received between
01/10/2018 and 31/12/2018

Outcome Code 

No action possible - Complaint unsubstantiated
 

Resolved Informally - Complaint justified but not statutorily actionable - informal action taken results in 
satisfactory outcome. 
 

Resolved / Compliance - Complaint justified and statutorily actionable; formal or informal action taken results in 
satisfactory outcome. 

Unresolved - Noise not reduced or controlled, nor have preventive measures to prevent recurrence been 
implemented. 

Details Time Date Outcome Ward
Number of complaints received between

01/10/2018 and 31/12/2018

Total number of complaints: 13 

Balls Brothers, 10-11 Austin Friars, London, EC2N 2HG
Christmas party – noise outbreak 23:30 06/12/2018 Resolved 

informally
Broad Street

Barbican Centre Cinemas, 25 Beech Street, London, EC2Y 8AE
Loud volume from advertisements. 09:58 18/10/2018 Referred to 

other services
Cripplegate

Benk and Bo, 4-6 Gravel Lane, London, E1 7AW 
Noise from a party 21:50 08/11/2018 Resolved 

informally 
Portsoken 

Cote Restaurant Ltd, 57 Whitecross Street, London, EC1Y 8AA
Noise from ventilation 09:50 06/11/2018 No action 

possible
Cripplegate

Dirty Dicks Public House, 202 Bishopsgate, London, EC2M 4NR
Noisy deliveries 06:05 03/12/2018 No action 

possible
Bishopsgate

Dirty Martini Monument, 1 Lovat Lane, London, EC3R 8DT
Noisy patrons 02:07 15/12/2018 Resolved 

Informally
Bridge and Bridge 
Without

Montcalm Hotel (London) Ltd, Hotel, The Whitbread Brewery, 52 Chiswell Street, EC1Y 4SA
Noisy Extractor Fan 11:37 24/10/2018 Referred to 

other services 
Coleman Street

Butcher’s Hook and Cleaver Public House, 61 West Smithfield, London, EC1A 9DY
Noisy from Pub 10:42 09/11/2018 Resolved 

Informally 
Farringdon Within

The Castle Public House, 26 Furnival Street, London, EC4A 1JS 
Noise outbreak 03:54 08/12/2018 Resolved 

Informally
Farringdon Without

The Pregnant Man, 40 Chancery Lane, London, WC2A 1JA
Christmas party 22:04 13/12/2018 Resolved 

Informally
Farringdon Without

The St Bart’s Brewery, 66 West Smithfield, London, EC1A 9DY
Noisy patrons 01:35 25/11/2018 No action 

possible
Farringdon Within

The Steel Yard, 13-16 Allhallows Lane, London, EC4R 3UL 
Music outbreak 22:14 01/12/2018 Resolved 

Informally 
Dowgate

The Woodin Shades Public House, 212 Bishopsgate, London, EC2M 4PT
Noisy deliveries 06:10 18/10/2018 Case still in 

progress
Bishopsgate

Total number of complaints: 13 

Details                                                             Time                   Date              Outcome                 Ward

Balls Brothers, 10-11 Austin Friars, London, EC2N 2HG

Christmas party – noise outbreak 23:30 06/12/2018 Resolved 
informally

Broad Street

Barbican Centre Cinemas, 25 Beech Street, London, EC2Y 8AE

Loud volume from advertisements. 09:58 18/10/2018 Referred to 
other services

Cripplegate

Benk and Bo, 4-6 Gravel Lane, London, E1 7AW 

Noise from a party 21:50 08/11/2018 Resolved 
informally 

Portsoken 

Cote Restaurant Ltd, 57 Whitecross Street, London, EC1Y 8AA

Noise from ventilation 09:50 06/11/2018 No action 
possible

Cripplegate

Dirty Dicks Public House, 202 Bishopsgate, London, EC2M 4NR

Noisy deliveries 06:05 03/12/2018 No action 
possible

Bishopsgate

Dirty Martini Monument, 1 Lovat Lane, London, EC3R 8DT

Noisy patrons 02:07 15/12/2018 Resolved 
Informally

Bridge and Bridge 
Without

Montcalm Hotel (London) Ltd, Hotel, The Whitbread Brewery, 52 Chiswell Street, EC1Y 4SA



Noisy Extractor Fan 11:37 24/10/2018 Referred to 
other services 

Coleman Street

Butcher’s Hook and Cleaver Public House, 61 West Smithfield, London, EC1A 9DY

Noisy from Pub 10:42 09/11/2018 Resolved 
Informally 

Farringdon Within

The Castle Public House, 26 Furnival Street, London, EC4A 1JS 

Noise outbreak 03:54 08/12/2018 Resolved 
Informally

Farringdon Without

The Pregnant Man, 40 Chancery Lane, London, WC2A 1JA

Christmas party 22:04 13/12/2018 Resolved 
Informally

Farringdon Without

The St Bart’s Brewery, 66 West Smithfield, London, EC1A 9DY

Noisy patrons 01:35 25/11/2018 No action 
possible

Farringdon Within

The Steel Yard, 13-16 Allhallows Lane, London, EC4R 3UL 

Music outbreak 22:14 01/12/2018 Resolved 
Informally 

Dowgate

The Woodin Shades Public House, 212 Bishopsgate, London, EC2M 4PT

Noisy deliveries 06:10 18/10/2018 Case still in 
progress

Bishopsgate


